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Download the app or Scan the QR code below
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You will now need to register to use the services on the NHS App

Click on continue with NHS log in

Enter your email address

Enter a password — you will use this to log in

You will be sent a security code to verify your email address. Enter
the code

Enter your mobile number

You will be sent a security code to verify your mobile number . Enter
code

Enter your NHS number (or enter your name, your address, date of
birth)

g DOWNLOAD

&> THE NHS APP
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Scan the QR
code or click
on link to view
a Video Guide
about set up
below

https://www.y

outube.com/w

atch?v=Q0SCcL
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Getting Started 2

You will now be asked to provide your identity so you can use the NHS
app

Option 1 — if you have Photo ID

1. A picture of your Photo ID (passport, drivers licence)
2. You will also be asked to record a short video to match you to your photo ID

Option 2 - if you do not have Photo ID

Contact your GP practice. You need to ask them for 3 registration detail
1. Linkage Key (could be called a Passphrase)

2. ODS code

3. AccountID

You can use these 3 registration details to prove who you are




View your GP health record

You can access someone else’s records if you have permission to do so.

You can view your health record through the NHS App. You can view information about your
medicines, conditions and test results
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NHS number: 999 054 6193

Services View all

Request repeat prescriptions >

Check if you need urgent

medical help using 111 >
online

Your health View all
GP health record >
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Important

Your record may contain sensitive
information. If someone is pressuring
you for this information, contact your
GP surgery immediately.

You have a legal right to access the
information in your record.

Your record shows personal data, such as
your details, allergies and medications.

Depending on what your GP surgery shares,
you may also see:

« your medical history, including problems
and consultation notes

« test results that you may not have
discussed with your doctor

View and manage

Your health
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Date of birth:
24 November 1943

NHS number:
999 054 6193

Address:

C/o Nhs Digital Test Data Manager, Solution
Assurance 1 Trevelyan Sq., Boar Lane, Leeds,

West Yorkshire, LS1 6AE

Allergies and adverse reactions

Medicines

Test results

Consultations and events

Documents

o >
3 >

>
32 >
8 >

Most patients will
automatically be given
access from February
2023 onwards. If you
would like to view data
prior to this, please speak
to your local surgery
team.

You may see medical abbreviations that you

are not familiar with.

D Help with abbreviations
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Your health
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View you test results

* You can view your test results carried out by your GP surgery if you have been given access to

your detailed coded record (ask your local surgery if you are unsure)
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Important

Your record may contain sensitive
information. If someone is pressuring
you for this information, contact your
GP surgery immediately.

You have a legal right to access the
information in your record.

Your record shows personal data, such as
your details, allergies and medications.

Depending on what your GP surgery shares,
you may also see:

« your medical history, including problems
and consultation notes

« test results that you may not have
discussed with your doctor

Services View all
Request repeat prescriptions >
Check if you need urgent
medical help using 111 >
online

Your health View all
GP health record >
View and manage 5
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Services Your health
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Date of birth:

24 November 1943
NHS number:

999 054 6193
Address:

C/o Nhs Digital Test Data Manager, Solution
Assurance 1 Trevelyan Sq., Boar Lane, Leeds,

West Yorkshire, LS1 6AE

If you are unable to see
your test results, please
speak to your local
surgery.

Allergies and adverse reactions o >
Medicines 3 >
Test results >
Consultations and events 32 >
Documents 8 >

You may see medical abbreviations that you

are not familiar with.

D Help with abbreviations
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Request your repeat prescriptions

* You can order your repeat prescriptions on the NHS app

1. Select ‘Request
repeat prescriptions’
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NHS number: 999 054 6193

Services View all

Request repeat prescriptions >

Check if you need urgent

2. Check the pharmacy
this will be sent to
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Check the pharmacy
this will be sent to

The Priory Pharmacy
CORNLANDS ROAD
ACOMB

YORK

Y024 3WX
01904404101

° Opening times

Change your nominated pharmacy.

medical help using 111 >
online

Your health View all
GP health record >

View and manage

Services Your health Messages
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Home Services Your health Messages

3. Select the medication
you want
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Which medicines do
you want?

Select all the medicines you want to request

I:l lﬁmoxicillin 500mg capsules

5 capsule - take one 3 times/day (5
Hay course recommended) Last
ssued: 09 Dec 2024

D Clarithromycin 500mg tablets

N0 tablet - take one every 12 hrs (5
Hay course recommended) Last
ssued: 09 Dec 2024

|:| Erythromycin 250mg gastro-resistant
ablets

el 0 tablet - take one 4 times/day (5
day course recommended) Last
Issued: 09 Dec 2024

Add notes for your GP
surgery (optional)
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4. Check the details, click
on ‘Request prescription’
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tablets

20 tablet - take one 4 times/day (5 day
course recommended) Last Issued: 09 Dec
2024

Change

Notes for your GP surgery

No notes added

Change

Your nominated pharmacy

The Priory Pharmacy.
CORNLANDS ROAD
ACOMB

YORK

YO24 3WX
01904404101

Request prescription

+

Services




Nominate a pharmacy

* You can choose where to collect your prescription after it has been issued by GP — this is called a
nominated pharmacy.

*  Your nominated pharmacy will receive your prescriptions until you change or remove this

1. Select ‘View and
manage prescriptions’
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Your health View all
GP health record >

View and manage

>

prescriptions

Upcoming and past 5

appointments
Messages

& View your messages >
Account

Manage health services
@ ¥ >

for others
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Services Your health Messages

2. Check the pharmacy
this will be sent to
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Check your prescriptions and choose the
pharmacy you collect them from

Requested medicines

Check if your GP has approved or 5
rejected medicines you
requested in the app

Your approved prescriptions

View prescriptions ready for >
pharmacy to prepare

Your nominated pharmacy

3. Change your
nominated pharmacy if
needed
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Your nominated
pharmacy

If you order prescriptions using the NHS App,
this pharmacy is where they will be sent.

The Priory Pharmacy
CORNLANDS ROAD
ACOMB

YORK

Y024 3WX
01904404101

° Opening_times

>
The Priory Pharmacy
Hospital and other medicines
View your current and past >

hospital medicines
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Change your nominated pharmacy
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Home Services Your health Messages

4. Select type of pharmacy
you would like to change
and click continue
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Choose a type of
pharmacy to search
for

O High street pharmacies

ou can collect your prescriptions in
erson at a high street pharmacy
ocal to you. They may also deliver.
ou'll be able to nominate a high
treet pharmacy in the NHS App.

O Dnline-only pharmacies

hese send your prescriptions to you
1 the post. It's not possible to
nominate an online-only pharmacy
in the NHS App. You'll need to
register with the pharmacy directly
instead.
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Home Services Your health Messages

5. Type in postcode and
click search then choose
new pharmacy
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Find a high street
pharmacy

Enter a full postcode in England
For example, LS1 1AB
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Check an appointment time, cancel and book

* You can view your upcoming appointments and cancel the appointment if needed

* You can also book a limited number of appointments on the app

1. Select ‘Upcoming and
past appointments’
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Request repeat prescriptions >

Check if you need urgent
medical help using 111 online

Your health View all

GP health record >

View and manage

2. Select ‘GP surgery

appointments’
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Upcoming and past
appointments

View or manage upcoming and past
appointments, referrals and waiting lists

GP surgery appointments >

Ugcoming aggointments

prescriptions ?
Upcoming and past 5
appointments

Messages
View your messages b3

<> Q =

Services Your health Messages

Referrals >

Hospital and specialist
appointments

Waiting lists >

t

Access services

Services Your health Messages

3. Your upcoming

appointments will be shown
(you can cancel here too)
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For urgent medical advice, go to 111.nhs.uk
orcall 111

What to do if you think you might have
coronavirus

Book an appointment

Friday 6 June 2025
10:00am

Appointment type

Clinician: Blood Pressure Check Self Service 2
- Self Service blood pressure check
Location

Rawcliffe Surgery, Water Lane

E;-a Add to calendar

Cancel this appointment

4. You can book some
appointments by clicking
here
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For urgent medical advice, go to 111.nhs.uk
orcall 111

What to do if you think you might have
coronavirus

Book an appointment
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Upcoming appointments

Friday 6 June 2025
10:00am

Appointment type

Clinician: Blood Pressure Check Self Service 2
- Self Service blood pressure check

Location

Rawcliffe Surgery, Water Lane

E:" Add to calendar

Cancel this appointment
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Services Your health Messages

5. Choose appointment,
location and date
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Select an Appointment

Self Service blood pressure check v
Location
Fulford Surgery v

Practice member (optional)

No preference v

Filter available appointments

Next 16 weeks v

Available appointments
; . .

© Friday 6 June 2025

19 available appointments
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Manage the health record on behalf of a spouse, child, parent or
someone else you care for

* This access needs to be granted by the surgery and there are rules we follow closely when granting
access. (Note: to another record on NHS app everyone needs to be registered at the same surgery)

1. Select ‘Manage health 2. Click on the patients 3. Click ‘Switch to this 4. Orange bar tells you 5. You can now manage
services for others repeat record you would like to profile’ who you’re managing on on behalf of the person
prescriptions’ manage behalf of as per this guide
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Acting for Mr Donotuse Xxtestpatient- Acting for Mr Donotuse Xxtestpatient-
M Manage health Switch to Mr Tocy 1157
- Switch back to your profile Switch back to your profile
services for others Donotuse
e 3 ST O i ool s Xxtestpatient-Tgcy's Services Services
" you. - &
prOfIIe to aCt on thelr Get care and support to help you stay well Get care and support to help you stay well
Account People you can access services for
behalf Your GP services Your GP services
Manage health services for MR DONOTUSE To access services in the app for Mr
others XXTESTPATIENT-TGCY > Donotuse Xxtestpatient-Tgcy, you need to Request repeat prescriptions > Request repeat prescriptions >
73 years old o nrofile
Check for available GP 5 Check for available GP 5
Add people appointments appointments
Contact your GP surgery to: Other NHS services Other NHS services
« apply to access services for someone else
Q give‘ someone you trust access to your Request an emergency Request an emergency
services repeat prescription using 111 > repeat prescription using 111 >
You can only add people at the same GP online online
surgery as you.
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View messages sent to you by the practice

* You can view messages sent to you by the practice and our clinicians

1. Select ‘View your
messages’ or click at the

2. Select the message
you want to view
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You have 2 inboxes

bottom
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Messages
View your messages >
Account
Manage health services for 5

others

Your NHS healthcare services

You may receive messages:

« from your GP surgery >

« about hospital and specialist
care appointments

« about invitations and reminders

e e

doctors

You may send or receive messages
about: >
« your health record

« documents and letters

« pre-appointment questionnaires

If you do not read these
messages within a
specified amount of time
it will automatically
convert to a text
message.




